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PROLOGUE
This document describes the scope and process
for the application of the Sustainability
Certiﬁcation of Tourist Accommodation
(hereinafter, Certiﬁcation) of Bioscore
Sustainability, a company dedicated to the
consulting and certiﬁcation of sustainability of
tourist accommodation through its own
management software.
Currently, verifying sustainability management is
a key point for international tourism organizations,
as it responds to demands from tourists,
customers, investors and other interested parties.
Far from communicating only the economic proﬁt,
stakeholders increasingly expect organizations to
communicate the environmental, social and
governance proﬁt and impact.
This document aims to serve as a certiﬁcation
standard in sustainability, complying with
principles of transparency and performance
evaluation.

Bioscore aims to continue promoting the adoption
of good sustainable management practices in
tourist accommodation, minimizing its impacts,
optimizing resources and maximizing beneﬁts for
the environment around us.
The application of this standard demonstrates to
clients and tour operators the criteria on which the
Certiﬁcation is based, taking into account the triple
impact (Environmental, Social, Governance -from
now on, ESG) and involving the requirements
contained in applicable legislation and
international standards, such as Global Reporting
Initiative (GRI), Global Sustainable Tourism Council
(GSTC) and United Nations Sustainable Development
Goals (SDGs).
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PREFACE
Bioscore Sustainability is a project that was born in 2018 with the purpose of accompanying the tourism
sector on the path towards awareness and respect for the environment and society.
Through its own management software, Bioscore digitizes sustainability and, in addition, oﬀers our
customers an independent certiﬁcation that contemplates 250 issues in environmental, social, good
governance and economic matters.
Likewise, we seek continuous improvement and constant innovation. As a result of this, our team has
developed numerous pioneering projects in the national and international tourism sector such as the
digitization of:
· ISO 21401:2019
· The European Ecolabel
· The Carbon Footprint

The mission of Bioscore is to democratize sustainability and break with the conceived idea
that sustainable management is something unattainable and complex. We digitize processes
so that our clients have easy and simple access to sustainability management.
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INTRODUCTION
This document includes the standards and constitutes a guide to our Certiﬁcation, which allows us to
evaluate the establishments at four levels, from highest to lowest demand in terms of requirements:

A+, A, B

and

C

to facilitate gradual implementation and continuous improvement

Bioscore stands out for its positive certiﬁcation: we never evaluate in negative.

The C seal (the one with the lowest demand of those four we oﬀer) is equivalent to a 50%-60% level of
sustainability.
The veriﬁcation of compliance with the criteria established in this standard and the audit of the process will
give the establishment the rights of use of the seal corresponding to its score, identifying the Bioscore
Certiﬁcation.
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OBJECT AND FIELD OF APPLICATION
These standards establish the requirements for establishments that voluntarily wish to acquire Bioscore
Certiﬁcation and implement sustainability, when the management of the establishment:

Requires a framework for
sustainable management

Want to demonstrate to your
stakeholders your
commitment to sustainability

aspire to improve the
experience and satisfaction of
its customers

Tourist accommodation establishment is understood to mean hotels, rural houses and other
accommodation that oﬀer tourist accommodation services with reception, services and properly equipped
rooms. The establishments can also include services such as gastronomy, sports, leisure and recreational.

INTERNATIONAL APPLICATION
The Bioscore Certiﬁcation standards may be used by other certiﬁcation bodies, provided that they have
the prior legal consent of Bioscore and we verify the manner of use.
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WHY IS A CERTIFICATION NECESSARY?

Sustainability is a growing trend since the
twentieth century, when the deﬁnition of
sustainability was ﬁrst registered (Brundtland
Report, 1987).
Thus, sustainability is deﬁned as "development
that meets the needs of the present without
compromising the ability of future generations
to meet their own needs."
Currently, society faces a constant
greenwashing by organizations that creates a
false positioning in the market.
Greenwashing comes from the alliance of the
terms green and washing, coined by Jay
Westevel, a researcher who detected that the
green campaigns carried out by certain
organizations responded more to advertising
interests than to ecological interests.
Since then, greenwashing is any practice by a
company that presents it and its products and
/ or services as respectful with the
environment, without being so.

But how is this achieved? Are stakeholders
being deceived?
For practical purposes, companies hide their
most harmful real practices and make the most
of what they have classiﬁed as "green" to
declare themselves sustainable.
Sustainability certiﬁcations such as the one
oﬀered by Bioscore are one of the most useful
tools to ﬁght against this greenwashing and
give reason for the practices and actions of an
organization.
In addition, stakeholders and the global market
will value and take into consideration the hotel's
certiﬁcation and the hotel will have a key
competitive advantage.
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BIOSCORE CERTIFICATION
INTRODUCTION TO CERTIFICATION

TRANSPARENCY
Through the United Nations Global Compact and the Sustainable
Development Goals, international institutions expect organizations to
know and demonstrate that they respect the environment in which
they operate, involving respect for the environment and biodiversity,
human and labor rights, and legal and economic conditions.
The Bioscore certiﬁcation serves as a transparency tool for those
establishments that demonstrate their responsible practices.

COMPARABILITY
Comparability is vital to ensure the smooth and just functioning of
any market. The possibility of comparing and choosing the option
that best suits the speciﬁc needs is a fundamental right for any
consumer.
The Certiﬁcation has four possible seals (A +, A, B and C) that
diﬀerentiate and compare the degree of commitment and
compliance with the sustainability of an establishment.
This gradual diﬀerence drives establishments to continuous
improvement and indirectly favors the service enjoyed by
customers.
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BIOSCORE CERTIFICATION
INTRODUCTION TO CERTIFICATION

SCOPE
The Certiﬁcation process is 100% online and has a subsequent audit
of evidence provided in the issues. In addition, it is applicable to
tourist accommodation establishments nationally and internationally.

Currently, Bioscore is present in:
Europe
· Andorra
· Austria
· Belgium
· Czech Republic
· France

· Germany
· Holland
· Hungary
· Italy

· Luxembourg
· Poland
· Portugal
· Romania

·Slovakia
· Spain
· Switzerland
· United Kingdom

United States of America
Latin América
· Argentina
· Chile
· Colombia
· México

· Dominican Republic
· Uruguay
· Venezuela

South Africa
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BIOSCORE CERTIFICATION
MEASURING BLOCKS

Bioscore's methodology is composed of 3 measurement blocks, with their respective indicators.
The blocks focus on:
· Environmental dimension
· Social dimension
· Governance
Aligned with international ESG/ESG criteria.

INDICATORS
Each block is composed of its respective issues, which are an indicator of the state of the organization in the
matter. The establishment will not obtain a suﬃcient score if it does not show the required evidence as an
indicator in the issues.
The total score of the establishment is calculated equally for each of the pillars of sustainability;
environmental, social and governance.

CROSS-REFERENCING
To develop the Bioscore Certiﬁcation methodology, a set of initiatives and standards, both global and
sector-speciﬁc, have been used.
These standards have been crossed with Bioscore's own requirements to achieve an assessment that
includes more than 200 issues related to the environment, society and good governance.
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BIOSCORE CERTIFICATION
TYPES OF EVIDENCE
Some of the indicators used are associated with the obligation to provide evidence that our technical team
in sustainability then reviews and audits internally to validate said evidence.
The evidences are, for example, policies, codes, management manuals, statements from senior
management, certiﬁcation documents, calculation reports, methodologies and procedures, process
explanations, among others.

ENVIRONMENTAL DIMENSION

Emissions Waste
Energy
Restaurants
Water

SOCIAL DIMENSION

GOVERNANCE

Social responsability

Good Government

HOW TO INTERPRET BIOSCORE CERTIFICATION

COMMITMENT
It places the level of sustainability
of the establishment between

50-60 %

INTERMEDIATE
It places the level of sustainability
of the establishment between

ADVANCED

SUPERIOR

It places the level of sustainability
of the establishment between

It places the level of sustainability
of the establishment at

70-80 %

>80 %

60-70 %
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EVALUATION THEMES AND INDICATORS: Environmental dimension
EMISSIONS
CARBON FOOTPRINT
Carbon Footprint is understood as "the totality of greenhouse gases emitted directly or indirectly by an individual,
organization, event or product".
The carbon footprint analysis provides as a result a data that can be used as a global environmental indicator
of the activity carried out by the organization, since it identiﬁes the amount of GHG emissions that are released
into the atmosphere as a result of the development of its activity, allowing to identify the sources of emissions
and, establish eﬀective energy consumption reduction measures, as well as improve the use of resources and
materials for better environmental performance.
Emissions associated with an organization's operations can be classiﬁed as direct or indirect emissions.
Indicator: Total carbon footprint of the last year
Evidence: Calculation Report

SCOPE 1 EMISSIONS

SCOPE 2 EMISSIONS

Scope 1 refers to direct GHG emissions; are
emissions from sources that are owned or
controlled by the organization.

Scope 2 refers to indirect GHG emissions; are
emissions resulting from the activities of the
organization, but that occur in sources that
are owned or controlled by another
organization, for example, the emission from
the electricity consumed by the organization,
whose emissions have been produced in the
place where that electricity was generated
(electricity consumption).

They are the emissions released in situ in the
place where the activity occurs, for example,
the emissions due to the heating system if it is
based on the burning of fossil fuels
(ddisplacements in vehicles, Consumption of
fossil fuels and Leaks of air conditioning and /
or refrigeration equipment).

Indicador: Toneladas métricas de CO2

Indicator: Metric tons of CO2

EMISSION REDUCTION
The calculation of the emissions of an establishment is the ﬁrst step of the path proposed by the Ministry for
the Ecological Transition and the Demographic Challenge: Calculate, Reduce, Compensate. The second
step, as can be seen, is the reduction of emissions. The commitment by organizations to reduce their
emissions responds to the guidelines of international institutions, especially SDG 13. "Climate action" and one
of the twelve indicators of the World Travel and Tourism Council (WTTC) "measurement and reduction of
carbon emissions".
Evidence: Emission reduction targets
Bioscore Innovation and technology at the service of sustainability
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EVALUATION THEMES AND INDICATORS: Environmental dimension
ENERGÍA
POWER CONSUMPTION
Power consumption or energy consumption is the total expenditure of energy made by an establishment,
which usually includes more than one energy source.
It is associated with the expenditure of light and electrical energy. The Certiﬁcation not only takes into account
the energy consumption of the establishment but also the consumption of all the facilities available to the
tourist accommodation (swimming pools, spa, restaurants ...).
Evidence: Calculation report or methodology used to record energy consumption

ENERGY AUDIT
An audit in energy is understood as the inspection, study and analysis of energy ﬂows in an establishment, in
order to verify that the registration is carried out properly and to evaluate non-conformities.
Evidence: Evaluation, audit and/or certiﬁcate of energy eﬃciency

REDUCTION OF ENERGY CONSUMPTION
As with the Carbon Footprint, the criteria when registered favor the measurement and setting of objectives. In
this case, Bioscore advises that establishments have energy consumption reduction targets in order to be
more sustainable. This issue aligns with one of the WTTC's core indicators "Measuring and Reducing Energy
Use".
Evidence: Energy consumption reduction targets

ENERGY MARKETERS
Energy marketers are companies that acquire energy in the market to sell it to an end customer. Within these,
there are marketers with GDO certiﬁcate (Guarantee of Renewable Origin), which represent a more sustainable
approach to the energy consumption of the establishment. This issue responds to the targets set out in SDG 7.
"Aﬀordable and non-polluting energy".
Evidence: GDO certiﬁcate of contracted marketer or last invoice of the electricity company.
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EVALUATION THEMES AND INDICATORS: Environmental dimension
WATER
WATER CONSUMPTION
Water consumption or water consumption is the total expenditure of water made by an establishment. Spain
is among the ten countries in the world with the largest Water Footprint. The Certiﬁcation not only takes into
account the water consumption of the establishment but also the consumption of all the facilities available to
the tourist accommodation (swimming pools, spa, restaurants ...)
Evidence: Calculation report or methodology used to record water consumption.

REDUCTION OF WATER CONSUMPTION
Los criterios al ser registrados favorecen la medición y establecimiento de objetivos. En este caso, Bioscore
aconseja que los establecimientos cuenten con objetivos de reducción de consumo hídrico con el ﬁn de ser
más sostenibles. El compromiso por parte de las organizaciones de reducir su consumo de agua y cuidar la
contaminación del agua responde a las directrices de las instituciones internacionales, especialmente al ODS
13. “Acción por el clima”, al ODS 6 “Agua limpia y saneamiento” y a uno de los doce indicadores del Consejo
Mundial de Viajes y Turismo (WTTC) “medición y reducción del consumo de agua”.
Evidencia: Objetivos de reducción de consumo hídrico

WATER FOOTPRINT CALCULATION
An increasingly frequent indicator of water consumption is the Water Footprint. Similar to the Carbon Footprint,
the Water Footprint involves the measurement of the volume of fresh water (in liters or cubic meters) used
throughout the entire production chain of a consumer or service good.
Tourist accommodation establishments do not usually have a Water Footprint today, but from Bioscore, we
encourage you to calculate it in order to reduce and compensate for this precious asset. In addition, this
Water Footprint can be audited and certiﬁed by a third party.

Indicator: liters or cubic meters of the previous axis.
Evidence: Water Footprint Calculation Report and Water Footprint Audit Certiﬁcate.

WATER EQUIPMENT, IRRIGATION SYSTEMS AND SWIMMING POOLS
Water equipment or hydropneumatic equipment is understood to mean systems specially created for the
supply and distribution of water. On the other hand, irrigation system is understood to be those that are used to
provide the ﬂora with the right amount of water; for establishments with a garden or green areas, it is an
essential part. The Bioscore Certiﬁcation not only contemplates the water expenditure of the establishment,
but of the entire tourist accommodation complex.
Indicator: water ﬂow of the equipment in liters per minute (l/min.)
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EVALUATION THEMES AND INDICATORS: Environmental dimension
WASTE
WASTE SEGREGATION
Segregation is the process of sorting waste and disposing of it or storing it separately. Dry waste is recycled,
while wet matter is properly composted.
Recycling, with Asian and millenary origins, is one of the most eﬀective tools for responsible and indirectly
production, it involves the care of the environment that surrounds us. When an organization segregates and
recycles its waste, it participates in reducing the overexploitation of natural resources and reduces air and
water pollution. Because of this, segregating waste in the establishment aligns directly with the SDGs. 13.
"Climate Action", 14. "Underwater life" and 15. "Life of terrestrial ecosystems".
In this section of the Certiﬁcation evaluation, Bioscore analyzes what type of waste the tourist accommodation
establishment segregates through questions about:
· Paper, cardboard: hygienic and sanitary and special products are not included.
· Glass: amorous ceramic material used to make windows, lenses, bottles and variety of products. It should not be
confused with crystal.
· Containers
· Organic waste: all elements that are waste or residues of animal and/or vegetable origin. They degrade quickly.
· Hazardous waste: classiﬁcation as hazardous depends on local regulations. The most common hazardous wastes
are: corrosive, chemically reactive, explosive, ﬂammable, toxic and radioactive waste.
· Painting
· Cartridges: small tank where liquid ink is stored.
· Plant protection products and their packaging: chemical mixtures containing active substances, the aim of which
is to protect plants from harmful organisms. Also considered as phytosanitary those that destroy plants or inhibit
germination.
· Batteries and bulbs
· Single-use plastics: aligned with one of the WTTC indicators and under disposal obligation by the European
Union (entry into force in Spain in 2023)
· Chemical fertilizers, pesticides and ecological herbicides: used to increase and maintain the quality of soil and
plants. Ecological are those that are not synthetic chemicals, but come from organisms or elements that can be
found in nature.
· Urban waste: includes furniture and mattresses that are no longer useful, ﬂoor materials, utensils and cutlery and
electrical and electronic sections.

In case of segregating the waste indicated in the evaluation, the establishment must provide evidence.
Evidence: explanation of the segregation process that is used once the shelf life of a product has been exhausted.
Evidence corresponding to paper and cardboard: certiﬁcation of paper and cardboard.
Evidence for Single-Use Plastics Reduction: Single-Use Plastics Reduction Plan.
Evidence for organic chemical fertilizers, herbicides and pesticides, as well as green/organic cleaning products: product.
certiﬁcate or image/photograph of the product where this labeling is recorded.

AMENITIES
Tourist accommodation establishments usually oﬀer their guests amenities or toiletries, both in the toilets of
common areas and in the rooms. The Certiﬁcation contemplates the degree to which these amenities are
ecological or sustainable, questioning about their reﬁll capacity (as dispensers or dispensers) or if they have an
ecological label.
Evidence: provide the relevant documentation that demonstrates that the amenities are organic products.
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EVALUATION THEMES AND INDICATORS: Environmental dimension
RESTORATION
TAKE AWAY
In the evaluation of the Certiﬁcation, Bioscore analyzes what type of packaging the establishment uses in case
of oﬀering to take the leftover food and forthe products oﬀered in the cafeteria service (paper and cardboard,
plastic or others). The importance of raising this question is to know how aware the establishment is about
single-use plastics and packaging, as established by one of the twelve indicators of the World Travel and
Tourism Council (WTTC).

EFFICIENT USE AND SUSTAINABLE ORIGIN OF RESOURCES IN RESTORATION
An eﬃcient use of resources is considered to be the use of limited resources in a sustainable way and try to
minimize the eﬀects on the environment: "do more with less". This deﬁnition responds to the principle of
responsible production contained in SDG 12. "Responsible production and consumption".
The evaluation of the Certiﬁcation includes questions about the use and quality of tap water, food waste,
proximity of the products (kilometer zero -KM0) and their temporality, gastronomy of the local culture,
certiﬁcation of products and oﬀer of menus suitable for diﬀerent diets (vegan, vegetarian, celiac, lactose-free).
Evidence: Waste registration report, relevant product certiﬁcation documentation, copy of menus, declarations.
Evidence for organic products: Corresponding organic certiﬁcates for food and beverages.

Bioscore Innovation and technology at the service of sustainability
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EVALUATION THEMES AND INDICATORS: Social dimension
SOCIAL RESPONSIBILITY
The European Commission renewed in 2011 the European Union's strategy to promote social responsibility,
and presented a new deﬁnition of Corporate Social Responsibility (CSR), also called Corporate Social
Responsibility (CSR): "the responsibility of companies for their impact on society”.
To fully assume their social responsibility, companies must implement, in close collaboration with
stakeholders, a process aimed at integrating social, environmental and ethical concerns and respect for
human rights, in order to maximise the creation of shared value for stakeholders and for society.

SOCIETY
Regarding the impact on society, the evaluation of the Bioscore Certiﬁcation contemplates whether the
establishment has volunteer actions and / or collaborates with local associations.
It is also questioned whether tourist accommodation integrates elements of local culture in the design of its
products and services and whether it provides information on the natural and cultural heritage and
gastronomy of the area.
For these issues, a statement indicating how these criteria are met is demanded as evidence.
Evidence: explanation of volunteer actions developed by the organization
Evidence: enumeration of the associations with which the organization collaborates
Evidence of how it reports on ecological measures: link to information on ecological measures on the website and
evidence of the existence of informative posters on ecological measures in the establishment (ﬁle in PDF format,
image, etc.).

SUPPLIERS
It is understood as supplier or supplier company, to any one that provides or supplies another organization of
what is necessary for a speciﬁc purpose, in this case, the development of the activity of tourist
accommodation.
Suppliers are key parts of our facility's supply chain. The term supply chain refers, in general terms, to the set
of functions, processes and activities that make services available to consumers. Sustainable supply chain
management involves minimizing the negative impact on all witty processes until the guest enjoys the ﬁnal
service; it is not an easy task, since it involves facing many challenges that have not traditionally been
addressed. In this way, the Certiﬁcation questions the suppliers responsible for the establishment.
Indicator: percentage of purchases out of the total purchases that come from responsible suppliers.

CLIENTS
A customer is understood to be any person who enjoys the services oﬀered by the establishment. In this case,
they are also called "guests".
Customers can inﬂuence the sustainability of the establishment through feedback and decisions. Regarding
feedback, the Certiﬁcation contemplates whether the establishment requests opinion from its guests
regarding their environmental practices. Regarding the decisions of the guests, the establishment can declare
to change towels and bed linen at the request of the guest, a practice that means saving resources and less
environmental impact and that, in addition, aligns with one of the twelve indicators of the World Travel and
Tourism Council (WTTC) -program of reuse of bed linen-.
Evidence: in case of requesting opinion from your guests, the methodology used to register the opinions is exposed.
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EVALUATION THEMES AND INDICATORS: Governance
GOOD GOVERNANCE
EMPLOYEES
An employee is understood to be a person who works for another person or organization in exchange for a
salary.
Society is used to talking about sustainability only from an environmental perspective. However, this is only the
result of the climate emergency that is currently being experienced. Sustainability encompasses three
dimensions: environmental, social and governance. This is how, for Bioscore, good governance practices
(commonly known as Good Governance), are just as important as environmental care and respect for society,
and must be contemplated in the Certiﬁcation we issue.
Good governance practices include the reservation of employment for people with functional diversity that,
sometimes, the organization is legally obliged to do so. Likewise, this job for people with functional diversity
must be adapted to their speciﬁc needs. In case of not having the legal obligation to reserve employment, we
are interested in knowing if the establishment hires them equally, since it is a good indicator of the degree of
inclusion and ﬁght for social inequality and opportunities (aligned with Sustainable Development Goal 10.
"Reducing Inequality").
Regarding employee feedback , it is important that the top management of the establishment considers the
opinion or point of view of employees for decision making. The Certiﬁcation contemplates the request for
opinion on the ecological measures of the organization.
Evidence: methodology used for the registration of employee opinion.
.

EMPLOYEE TRAINING
Being one of the most important stakeholders for an organization, senior management must keep employees
satisﬁed and ensure that they have the capabilities and skills to perform their job. To achieve this, it is advisable
to train the employees of the establishment in environmental matters and sustainability, in order to achieve a
uniﬁed organization aligned with the environmental, social and economic commitment.
The Certiﬁcation includes the training plans for tourist accommodation, as well as internal promotion
processes and incentive plans.
Evidence: Training Policy for its Employees.

Bioscore Innovation and technology at the service of sustainability
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EVALUATION THEMES AND INDICATORS: Governance
GOOD GOVERNANCE
CSR AND GOOD GOVERNANCE POLICIES
The policies of an organization, in this case of a tourist accommodation, are a set of guidelines or body of rules
that are taken into account to achieve the objectives established by senior management. They serve as a guide
to governance and action and are reference documents within any company. Making public policies is directly
aligned with the principle of transparency and Sustainable Development Goal 16. "Peace, Justice and Solid
Institutions".
The Certiﬁcation includes issues on various policies, such as: Environmental Policy, Corporate Social
Responsibility Policy, Equality Policy, Mobility Policy for its Employees, Local Community Support Policy,
Quality Policy, Good Labor Practices Policy, Child and Adolescent Protection Policy, Health and Safety Policy,
Time Management Policy and Sustainability Memory.
Evidence: attach a copy of the policies that the establishment declares to have
Evidence: sustainability report

UNIVERSAL ACCESSIBILITY
Following in the line of inclusion is universal accessibility. Universal accessibility is understood as the condition
that environments, processes, goods, products and services, as well as objects or instruments, tools and
devices, must meet in order to be understandable, usable and practicable by all people in conditions of safety
and comfort and in the most autonomous and natural way possible. It presupposes the strategy of "design for
all". In this way, the Bioscore Certiﬁcation contemplates whether the establishment oﬀers a guide or
interpretation service to its guests, Braille options in the hotel services, as well as pictograms in the common
areas for people with ASD and / or functional diversity.
Evidence: declaration of accessible services and/or products oﬀered.

SUSTAINABLE MOBILITY
Sustainable mobility is understood as the healthy low-carbon transport model that prioritizes raising the
quality of urban life and collective well-being; "implies ensuring that our transport systems respond to
economic, social and environmental needs, minimizing their negative repercussions" (Ministry for the
Ecological Transition and the Demographic Challenge, Government of Spain).
When an organization oﬀers sustainable mobility vehicles to its guests and employees, it aligns directly with
Sustainable Development Goal 3. "Health and Well-being" and Sustainable Development Goal 11. "Sustainable
cities and communities". The Bioscore Certiﬁcation asks establishments about the oﬀer of bicycles, electric
scooters and electric vehicle charging points, to assess the extent to which tourist accommodation promotes
sustainable mobility.

Autism Spectrum Disorder: encompass a broad spectrum of disorders that are diﬀerentiated by diﬃculties
in communication and social interaction, coupled with restrictive and repetitive patterns of behavior.
1
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CERTIFICATION

ENVIRONMENTAL
DIMENSION

EMISSIONS

ENERGY

WATER

WASTE

RESTAURANTS

SOCIAL
DIMENSION

GOBERNANCE

SOCIAL
RESPONSABILITY

GOOD
GOVERNMENT

· Carbon footprint
· Scope 1 Emissions
· Scope 2 Emissions
· Emission reduction

·Power consumption
·Energy audit
·Reduction of energy consumption
·Energy marketers

· Water consumption
· Reduction of water consumption
· Water Footprint Calculation
· Water equipment, irrigation systems
and swimming pools

· Waste segregation
· Amenities

· Take away
· Use of resources and sustainable origin
of resources in restaurants
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ANNEX I: TERMS AND DEFINITIONS
For the purposes of this standard, the following terms and deﬁnitions apply:
Universal Accessibility: condition that environments, processes, goods, products and services, as well as
objects or instruments, tools and devices, must meet to be understandable, usable and practicable by all
people in conditions of safety and comfort and in the most autonomous and natural way possible. It
presupposes the strategy of "design for all".
Corrective action: Action to eliminate the cause of a nonconformity.
Biodiversity: variability between living organisms of all kinds, including terrestrial, marine and other aquatic
ecosystems and the ecological complexes of which they are part. The term refers to diversity within and
between species and ecosystems.
Good practices: Set of actions undertaken to reduce environmental and social impacts and losses of
materials and resources, through changes in habits and attitudes of people to carry out processes and
activities.
Client: Organization or person who contracts the service for himself or for third parties.
Code of Conduct: A set of principles voluntarily established by an organization to provide a guide to
responsible action.
Responsible purchasing: The process of integrating ethical, environmental, and social considerations into an
organization's procurement decisions for goods and services.
Senior Management: Maximum authority of the organization.
Eco-eﬃciency: Ability to provide goods and services at a competitive price, which meet human needs and
quality of life, while progressively reducing the environmental impact and intensity of resource utilization
throughout their life cycle.
Standard: Which serves as a pattern, model or reference point to measure or value things of the same
species.
Hostelry: Set of services that provide accommodation and food to guests and travelers through economic
compensation.
Guest: Client who registers at the tourist accommodation.
Carbon Footprint: Cumulative calculation of the environmental impact of a product, service, activity,
organization, or individual in terms of the amount of greenhouse gases produced, measured in units of carbon
dioxide. This impact usually results from the consumption of energy and other resources and the pollution
generated.
Indicator: Numerical quantiﬁcation to measure or compare the results actually obtained from processes,
products or services.
Impact: Any change or adverse or beneﬁcial eﬀect on the environmental or social environment, totally or
partially resulting from the activities, products or services of an organization.
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Environment: The environment in which an organization operates, including air, water, land, natural resources,
ﬂora, fauna, humans, and their interrelationships.
Continuous improvement: Process of continuous optimization of the management system to achieve
improvements in overall performance, in accordance with the policy of the organization.
Non-conformity: Failure to comply with a requirement.
Organization: Company, corporation, ﬁrm, company or institution, or part or combination thereof, whether or
not they are companies, public or private, which has its own functions and administration.
Interested party: Individual or group involved in or aﬀected by the performance of an organization.
Cultural heritage: All those tangible or intangible elements and manifestations produced by societies, the
result of a historical process where the reproduction of ideas and material constitute factors that identify and
diﬀerentiate that country or region.
Natural heritage: All those natural elements constituted by physical and biological formations or by groups of
such formations that have an exceptional value from the aesthetic or scientiﬁc point of view.
Action Plan: Tool that facilitates carrying out the purposes set by an organization, through an adequate
deﬁnition of objectives and goals. The Action Plan allows to organize and strategically guide actions,
processes, instruments and available resources towards the achievement of objectives and goals through the
use of indicators that facilitate the monitoring and evaluation of actions and serve as a guide for timely
decision-making.
Sustainability Policy: Declaration made by the Management of the organization of its intentions and principles
of action in relation to sustainable development.
Procedure: A speciﬁed way to perform an activity or process. Procedures may or may not be documented.
Social Responsibility: Actions of an organization to take responsibility for the impact of its activities on society
and the environment, where these actions:
· Are consistent with the interests of society and sustainable development
· Are based on ethical behavior, compliance with applicable laws and intergovernmental instruments;
· Are integrated into the ongoing activities of the organization
Risk: A combination of the probability of a given dangerous event occurring and the magnitude of its
consequences.
Sustainability: Use of resources that is economically viable, socially just and environmentally responsible that
meets current needs without compromising the ability to access them in the future.
Sustainable management system: System used to develop and implement the "sustainability policy" and
manage its social and environmental impacts.
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Tourism: Set of activities originated by the temporary and voluntary displacement of people outside their
place of habitual residence, investing in their expenses resources that do not come from the place visited.
Sustainable tourism: Tourism that takes full account of current and future economic, social and environmental
impacts to meet the needs of visitors, industry, the environment and host communities.
Tourist: Any person who moves to a place outside their habitual residence, spends the night and stays there
for more than 24 hours.
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